BSOOB Transit Route Deviation Policy: 
	 Route deviation will not exceed ¾ of a mile round trip off our existing routes. BSOOB Transit riders requiring route deviation should contact the office at least 2 hours in advance. Be advised that fares will be doubled for this service

BSOOB Transit Reasonable Modification Policy:
[bookmark: _GoBack]	BSOOB Transit is committed to providing safe, reliable, courteous, accessible and user-friendly services to its customers. To ensure equality and fairness, BSOOB Transit is committed to making reasonable modifications to its policies, practices and procedures to avoid discrimination and to ensure programs and services are accessible to all individuals. Requests for modifications can be made by calling the BSOOB Transit Office at 207-282-5408 or emailing: rrose@BSOOBTransit.org.


